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The COVID-19 Snapshot is the American Hospital Association’s look at what America’s hospitals and front-
line workers are facing as they provide care during the public health emergency. America’s hospitals and health
systems continue to face historic challenges, including unprecedented financial pressures. It is vitally important that
hospitals and health systems receive further support and resources to ensure that they can continue to deliver critical
care for patients and communities.
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FROM THE FRONT LINES
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“Qver the last nine weeks, none of them (the nursing and medical leaders) have gotten a full
night’s sleep. They're on call, 24-7, managing the pandemic.”

Margo Karsten | CEO of Banner Health's northern Colorado region
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