
Goal: To help the health care field take action by 
developing and disseminating models for identifying and 
addressing racial and ethnic disparities in health care. 

Demonstrable outcome:  
*Standardized collection of race/ethnicity and aligned data 
measurement, analysis, and reporting with Massachusetts 
General Hospital’s quality improvement goals.  

*Ongoing programs have improved colorectal cancer 
screenings among Latinos and helped Latinos better 
manage their diabetes.  

*Easy-to-use, publicly available resources help other health 
organizations tackle disparities.  
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