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Consumerism, Population Health Drive Demand for Data
Sharing and Transparency: Are Providers Ready?

As consumerism and population health management continue to take hold in health care, the
demand and need for health data transparency and sharing will continue to grow. Patients will
want more data and information on their health status from providers. And, they will want it in a
usable format, regardless of where that information comes from and how it was generated. On
the provider side, sharing patient information, particularly within a service area, will be necessary
to better enable objectives around population health management.

In fact, the 21st Century Cures Act, a federal law that was signed in December 2016, directed
the Office of the National Coordinator for Health Information Technology to develop a voluntary
Trusted Exchange Framework and Common Agreement to streamline and enable greater
connectivity among health information exchanges and their participating health care
organizations to advance health information sharing nationwide. The first set of qualified health
information networks are expected to be up and running by August 2020.
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There is no doubt that the law will have significant patient privacy and security implications for
providers. What is concerning is that, according to an Accenture survey, only 5% of providers
believe their organization is “very prepared.” What's more, 17% of health care executives
surveyed are “completely unaware” of the requirements. Accenture recommends that health care
organizations take the following steps to ensure they’re ready:

» Ensure that technology and compliance leaders are familiar with the new rules.

» Assess and analyze the organization’s current interoperability provisions.

o Complete gap analyses and develop remediation plans for a 12- to 18-month timeframe.

» Manage both internal and external communications to help health care professionals and
consumers adapt to the new rules.

HOW TO IMPLEMENT A SUCCESSFUL TELEBEHAVIORAL HEALTH PROGRAM

Behavioral health disorders affect 44 million U.S. adults. Yet,
fewer than half of this growing number receive the treatment
they need. The stigma of mental iliness, lack of access to care
and inadequate reimbursement, not to mention a shortage of
behavioral health professionals, are barriers to those seeking
behavioral health care.
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Telebehavioral health offers great potential to improve patient outcomes and experience by
transforming care delivery, overcoming geographic distances and enhancing access to care,
especially in rural and underserved areas.

The AHA Center for Health Innovation and the National Quality Forum have collaborated to
publish a 52-page tactical playbook to implement telebehavioral health solutions that provides
actionable strategies and interventions as well as links to other valuable resources and tools.

Whether your health care organization is starting a telehealth behavioral health program or
strengthening an existing one, this thorough guide can be customized to help you provide better
care to a greater number of patients who lack access to these services.

The playbook has been informed by experts in clinical care, technology, strategy and
implementation. Download yours today!




We want to hear from you! Please send your feedback to Bob Kehoe at rkehoe@aha.org.
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